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national application No. 

INTERNATIONAL PRELIMINARY EXAMINATION REPORT I PCT/JP99/04673 



I. Basis of the report 



With regard to the elements of the international application:* 
the international application as originally filed 

1 1 the description: 

pages , as originally filed 



pages 



, filed with the demand 



pages , filed with the letter of 

^ the claims: 



pages 5 I 6 > as originally filed 

pages , as amended (together with any statement under Article 19 

pages , filed with the demand 

pages 1,2,7 . filed with the letter of 03 August 2000 (03.08.2000) 



^ the drawings: 



pages 



1-8 , as originally filed 



p a g es , filed with the demand 
pages , filed with the letter of 



| | the sequence listing part of the description: 

pages , as originally filed 

pages — ' fi* ec * w * tn ^ e demand 

pages , filed with the letter of _ 



2. With regard to the language, all the elements marked above were available or furnished to this Authority in the language in which 
the international application was filed, unless otherwise indicated under this item. 

These elements were available or furnished to this Authority in the following language which is: 

[ | the language of a translation furnished for the purposes of international search (under Rule 23. 1(b)). 
| | the language of publication of the international application (under Rule 48.3(b)). 

| | the language of the translation furnished for the purposes of international preliminary examination (under Rule 55.2 and/ 
or 55.3). 

3. With regard to any nucleotide and/or amino acid sequence disclosed in the international application, the international 
preliminary examination was carried out on the basis of the sequence listing: 

| | contained in the international application in written form. 

| | filed together with the international application in computer readable form. 

1 1 furnished subsequently to this Authority in written form. 

| | furnished subsequently to this Authority in computer readable form. 

[ | The statement that the subsequently furnished written sequence listing does not go beyond the disclosure in the 

international application as filed has been furnished. 
| | The statement that the information recorded in computer readable form is identical to the written sequence listing has 

been furnished. 

The amendments have resulted in the cancellation of: 
I I the description, pages 



the claims. Nos. 3.4.8-13 

1 1 the drawings, sheets/fig 



□ This report has been established as if (some of) the amendments had not been made, since they have been considered to go 
beyond the disclosure as filed, as indicated in the Supplemental Box (Rule 70.2(c)).** 

* Replacement sheets which have been furnished to the receiving Office in response to an invitation under Article 14 are referred to 
in this report as "originally filed" and are not annexed to this report since they do not contain amendments (Rule 70.16 
and 70. 1 7). 

** Any replacement sheet containing such amendments must be referred to under item I and annexed to this report 
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V. Reasoned statement under Article 35(2) with regard to novelty, inventive step or industrial applicability; 
citations and explanations supporting such statement 



Statement 
Novelty (N) 

Inventive step (IS) 
Industrial applicability (IA) 



Claims 
Claims 

Claims 
Claims 

Claims 
Claims 



1, 2, 5, 6, 1 



1, 2, 5, 6, 7 
1/ 2, 5, 6, 1 



YES 
NO 
YES 
NO 

YES 
NO 



2. Citations and explanations 

Documents cited in the international search report. 



Document 1: Yoshifumi Sakai and Katsumi Hotta, ^Method 

for structuring a software quality management 
system", NTT R&D, Vol. 45, No. 3, March 10, 
1996 (10.03.96), pp. 237-246 [in Japanese] 



Document 2: Andy Lin, *What is work flow? Its usage and 
effects", Back Office Magazine, Vol. 2, No. 
4, April 1, 1998 (01.04.98), pp. 132-136 



Document 3: JP, 8-234977, A (Mitsubishi Electric Corp.), 
September 13, 1996 (13.09.96), entire text 

Document 4: "Groupware promoting internet/intranet 

connection", Nikkei Computer, No. 412, March 
3, 1997 (03.03.97), pp. 208-212 



Claims 1, 2, 5 and 6 

Document 1 discloses a quality management system 
wherein the combination and flow of hierarchically defined 
processes are divided in accordance with a plurality of 
patterns into working sections and each task within the 
working process is defined, with a person responsible for 
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each of the tasks within the working process, and for 
deadlines and quality assurance requisites under the 
ISO9000 standards for quality assurance and other 
parameters, using tables and diagrams, etc., and the 
quality of execution of each process can be recorded and 
displayed. Document 2 discloses work flow systems applying 
means for developing networks such as the internet, and it 
would be easy for a person skilled in the art to combine 
the quality management system disclosed in Document 1 with 
this work flow system having means for developing a 
network such as the internet. Therefore, Claims 1, 2, 5 
and 6 do not involve an inventive step. 

A person skilled in the art could easily identify 
bringing each of the tasks in the working process into 
conformity with the requirements of the ISO9000 standards 
for quality assurance, and bringing the working process as 
a whole into conformity with the requirements of the 
ISO9000 standards for quality assurance, as problems that 
need to be addressed. Moreover, use of summary tables 
within formats is known in the art. 



Document 3 discloses a progress management process 
constructed for a computer with network access, which can 
display tables, take predicted data and actual data as 
input, and output quantitative data and time series graphs 
of cumulative quantitative data. Similarly, Document 4 
discloses groupware which can be used in businesses for 
searching and obtaining information through WWW servers 
and compiling reports into databases on a network such as 
an intranet or internal company network. It would be easy 
for a person skilled in the art to combine features 
disclosed in Documents 2, 3 and 4 in a business management 
system described in Document 1, and therefore Claim 7 does 
not involve an inventive step. 



Claim 7 
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